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1. How satisfied were you with the length of time between making this appointment and the actual visit?


(Extremely satisfied   

(Very satisfied

(Somewhat satisfied  

2. How many days out did you have to wait for this appointment?


(Same day   

(1    

(2   

(3-7   

3. How many calls did it take to wait for this appointment?


(One

(Two

(Three

4. How did you make your appointment?

(Phone

(Other

(Unknown

5. Was your appointment scheduled with the person you wanted to see?

(Yes

(No

(No preference

6. Rate the overall ease and convenience of getting this appointment?


(Excellent

(Very good

(Good

7. Comments:

(8-14


(15-28	


(28+days	


(Don’t know








( Very satisfied


( Don’t know








(Four+


(0-made in person


(Don’t know





(Fair


(Poor


(Don’t know
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